WWW.MOSS5ADAMS.COM

121 Weast March Lane, Suite 100

Stackton, LA %5219

T 12091 955-6100 F (2691 955-6199

MOSS - ADAMS .

Certitied Public Accountants | Business Consultants

Acttimen. Agilicy. Answers,

REDACTED- FOR PUBLIC INSPECTION

June 24, 2014

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

RE: C ential Financial Information Subject to Protective Order in W cket Nos.
10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
Docket -208, Before ederal C unicati C issi

Dear Ms. Dortch:

Central Texas Telephone Cooperative, Inc. (“CTTC"), a privately-held rate of return carrier receiving
high cost support, has electronically submitted FCC Form 481 to the Commission with redacted financial
data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.
Sincerely,

é;?? (=

Eric N. Votaw, Senior Manager
For Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Mr. Jamey Wigley - General Manager - Central Texas Telephone Cooperative, Inc.



FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Contral No. 3050-0986/0MB Control No. 3060-0819
Data Collection Form doH 2013
<010> Study Area Code 442052
<015> Study Area Name CENTRAL TEXAS CO-0P
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data

Eric N. Votaw

<035> Contact Telephone Number: 2099556116 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: ;
Email of the person identitied in data line <030> eric.votawémassadams.com
54,313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100>
<200>

Service Quality Improvement Reporting

Outage Reporting (voice)

{complete.attached worksheet)

{compiete attached worksheet)

|<-— check box if no outages to report

<210>
<300> Unfulfilled Service Requests (voice) 0
<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

R

<330> Detail on Attempts (broadband)

{check to indicate certification)

(attached descriptive document)

{check to indicate certification)

(attached descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Maobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 0-0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance
442082TX510.pdf

<510>

<600> Functionality in Emergency Situations
442052TX610.pdf

<610>

<700> Company Price Offerings (voice)

<710> Company Price Offerings {broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

{complete attached worksheet)
{romplete attoched worksheet)
{complete attached worksheet)
{if yes, complete attached worksheet)

{check to indicate certification)

442052TX1000.pdf

<1010>

{attach descriptive document}

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check 1o indicate certification}

fcomplete attached worksheet)

{complete attached worksheet)

{check box when complete)
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to indicate certification)

{complete attoched worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000=
<3005>

{check to indicate certification)

{camplete attached worksheet)
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Page Z

{100) Service Quality Improvement Reporting FCC Form 4B1

Data Collection Form OMB Control No. 3D60-0986/0MB Control No. 3060-0813
July 2013

<010> Study Area Code 442082

<015>  Study Area Name CENTRAL TEXAS CD-OF

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Number - Number of persan identified in data lina <030> 2099558316 exc,

<035> Contact Emait Address - Email Addrass of person identified in data line <030>  eric.votawsmcanadams.con

<110>  Has your company received its ETC certification from the FCC? [yes /no) O @
If your answer ta Line <110> is yes, do you have an existing §54.202{a) "5
<111> year plan" filed with the FCC? {yes/no) O O

If your answer to Line <1112 Is yes, then you are required to file a progress
repart, on line <112> dalineating the status of your company's existing §
54,202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service,

442052TX100. pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54,202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Repaort how much universal service {USF) support was received

<115> How (USF) was used to imprave service guality

<116> How (USF)was used to improve service coverage

s lIsfs

<117> How (USF) was used to improve service capacity

<118>  Provide an explanation of network improvement targets not met
in the pricr calendar year,
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Page 3

(200) Service Outage Reporting {Volce}
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3D50-0819

July 2013
<010>  Study Area Code 442052
<015>  Study Area Name CENTRAL TEXAS CO-0F
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact r fing this data Bric M. Votaw
035> Contact Telephone Number - Number of person identified in data line <030> 2099558116 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawsmoasadans . com
<220> <a> <bl> <h2> <h3> <bd> <cl> <c2> <d> <p> <f> <> <h>
NORS Did Thls Outage
Reference | Outage Start | Outage Start | Dutage End | Outage End Number of 911 Facilitles Service Outage Affect Multiple
Number Date Time Date Time Custamers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures

choat
LAT=2 8 A

- See attache
e
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[700) Price Dfferings including Volce Rate Data
Data Collection Form

FCC Form 481

OMB Control No, 3060-0986/0OME Control No. 3060-0815

July 2013
<010> Study Area Cade 442082
<D15>  Study Area Name CENTRAL TEXAS CO-OF
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric ¥ Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2003556116 ext.
<03%> Contact Email Address - Email Address of person identified in data line <030>  eric.votawsmossadans . con
<701> Residential Local Service Charge Effective Date 1/1/2014
<702>  Single State-witde Residential Local Service Charge
<703> <als : qi;, <a3> <h1> <h2> <h3x <bax <h5> <>
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Eee Service Charge Total per line Rates and Fee: 3

See aftache
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(710} Broadband Price Offerings FCC Form 481
Data Callection Form OMB Control No. 3060-0986/0M8 Cantral No. 3060-0819
luly 2013
<010> _ Study Area Code 4432022
<015>  Study Area Name CENTRAL TEXAS CO-OP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data E: . Votaw
<035> _Contact Telephane Number - Humber of person identified in data line <030> Hpssamierext
<039> Contact Email Address - Email Address of person identified in data line <030 eric.votawimonsadans .con
<711> <al» i 3 <a2> <hl> <h2> : <> <d1> : t‘d2> qfa'; 4 iy
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Feas Total Rate and Fees {Mbps) Upload Speed [Mbps} {GB) Limit Reached {sefect }

Sea-attac

o)
[11]
g
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(800) Operating Companies

Data Collection Form

FCC Form 481

OMB Control No, 3060-0986/0MB Control No. 3060-0819

July 2013
<010>  Study Area Code 442052
<015>  Study Area Name CEMTBAL TEXAS CO-0P
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N. Voraw
<035> Contact Telept Number - Number of person identified in data line <030> 2099556116 ext.
<039> _Contact Emall Address - Emall Address of person identified in data line <030>  eric.vorawsmeanadans. con
<B10> Reporting Carrier Central Texas Telephone Cocperative
<811> Holding Company
<B812>  Operating Company
<B13> | <al> <al> <ud»
Affiliates SAC Daing Business As Company ar Brand Designation

-- See altyiched workshéef —
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(900) Tribal Lands Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 442052
<015>  Study Area Name CENTRAL TEXAS £O-0f
<020> Program Year 2015
<030> Contact Name - Parson USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephane Number - Number of person identified in data line <030> 3099556116 exz.
<039> Contact Email Address - Email Address of person identified in data line <030>  eric.vcrawamossndans.con

<910>

<920>

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 820,

demonstratas coordination with the Tribal government pursuant te Select
§ 54.313(a)(9) includes: (Yes,No,
NA)

<931>

<922>
<923>
<924>
<825>
<826>
<927>
<918>
<929>

Name of Attached Decument

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions. A

B

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Page 7



Page B

(1100) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 442052
<015> Study Area Name CENTRAL TEXAS CO-OF
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N, Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2033556116 ext.
<039> Contact Email Address - Email Address of person identified in data lin@ <030>  wric.votawsmossadans . com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page B
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No, 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 442057

<015>  Study Area Name CENTRAL TEXAS CD-OP

<020> Program Year apie

<030>  Contact Name - Person USAC should contact regarding this data Fric ¥ Vorau

<035> Contact Telephone Number - Number of person identified in data line <030> 2059556116 exc.
<033> Contact Email Address - Email Address of person identified in data line <030> eric.votawsmospadara . com

442052TX1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

"Please check these boxes below 1o confirm that the attached document(s), en line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a}{2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>  Information describing the terms and conditions of any voice 7]
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

(2000) Price Cap Carrier Additional Documentation FCC Form 481

Data Collection Form OMmB Control Ne. 3060-1986/0MB Control Ma. 3060-0819
Including Rote-of-Return Corriers affiliated with Price Cap Locol Exchonge Carriers July 2013

<010>  Study Area Code 442052

<015>  Study Area Name CENTRAL TEXAS CO-OF

<020>  Program Year 018

<030> Contact Name - Person USAC should contact regarding this data Eric 4. Votaw

<035> Contact Telephone Number - Number of person identified in data fine <030> 2099556116 axc.
<039> Contact Email Address - Email Address of person identified in data fine <030> eric.vaotawsmsssadans . com

E;:;t—h—u—ﬁ;us below ta note pli as a reciplent of Inc tal Connect Ameri Fhuse—i;uppnn, frazen High Cost support, High Cost support to offset access charge reduct} de Connect America Phase Il .
support as set farth in 47 CFR § 54.313(b),{¢),{d),{e) the information reperted on this form and in the documents attached below is accurate,

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)}
<2011> 3rd Year Centilication (47 CFR § 54.313{b)(2)}

Price Cap Carrier Receiving Frozen Support Certificaticn (47 CFR § 54.312(a))

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Froren Support Cenrtification
<2015> 2016 and future Frozen Suppon Certification

Price Cap Camier Cannect America ICC Suppart {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Broadband

Cannect America Phase Il Reporting {47 CFR § 54.313(e]}

<27 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Centification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), en line 2021, contains the required information E
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access ta broadband service in the
preceding calendar year.

<031> intetim Progress Community Anchor Institutions

Hame of Attached Document Listing Required Infarmation

Page 10



(3000) Rate Of Return Carrier Additional Documentation FCC Ferm 461
Data Collaction Farm OME Controf No. 3050-0926/0M8 Controf fiv. 1060-081%
July 7013
<D10>  Studv Area Code 442052
<015>  Studv Area Hame CENTRAL TEXAS CO-QF
<020> _Program Year amis
030> Contact Name - Person USAC thould contact regarding this data Eric 1. Vetaw
<C15> Contact Telephene Mumber - Number of person idartified in data ine <030> 2098556116 exr
<039> Cantact Email Addrets - Email Address of persan identified in data line <030> eric vorawsmoneadame mom

== -
CHECX the boxes belaw to note compliance on (ta fiva year sarvica quality plan (purzuant to 47 CFA § 54.202(a)) and, for privately hald castbers, ensuring comllance with the financisl reporting requitements set forth In 47
CFA § 54.313(1)(2). | further cartily that the Informatlon reperted an thh form and In 1he documents attached belaw It accurate,

{3010) Prograss Nepartea 5 Year Plan
Milestcne Cernification {47 CFR § 53.313011)(1)

Hame ct ched Document Listing Required Inlormatian
Flease check this box o confimm that the altached document(s). on kne 3012 contains the required informaticn pursuant to
13011} § 54.313 (1)(1)(), the camier shall provide the number, namas, and ol et ity anchor institutions lo which began D

providing access to broadband service in the preceding calendar year,

(3012}  Community Ancher Institzions (47 CFA § 53.313(f)( 1))

feame of Attached Dacument Listing Required inlormatien
(3013)  bs your company a Privately Held ADR Carrier [47 CFA § 5£.313(1{2)} {Yes/tia) @ 8

(2014} If yes, does your company file the RUS anaual report {Yes/ta)

Fleaso check these boxes to confirm that the attached document(s). on ine 3017, contains the required information pursuant to § 54 313(1)(2) compliance requires:
(2015)  Electronic copy of their annual RUS reports (Dperating Aeper: for
Telecammunizations Borrowers)
(2016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
442052TXI017 . pdf

{3017} Ifthe respense i yes on line 3014, attach your campany's AUS annual
repart and all required documentatian

Hame of Attached Document Listing Aeguied Information
{2018) 1l the respense s no on fins 3014, 1 your company audked? {ves/lia) DQ

1f the resaonse is yes on line 3018, pleasa check the boxes below to
eanfirm yeur submission, on line 3026 pursuantto § 58.313(1)(2), contains

13018} Either a copy of their audred financial statement; or (2) 2 finanzisl repar in 3 formar comparable ta RUS Operating Repert for Telecommunications ﬂ:l
{3020) Document(s) for Balance Sheel. Income Statement and Statement of Cash Flows
(3021)  Management leter issued by the independent certffied public accountant that performed the company's financial auds,

If the response i3 no on line 301, please check the bores below
ta canfirm your susmission, on line 3026 pursuamt to § 54.313{1)(2),

containg:

(3022)  Copyol their which has b ject to review by an
ir cenified public or2) afinancial repor ina
format comparable to RUS Operating Report for Telecommunications
Borrowers,

{3023)  Underbying information subjecied to 2 review by an independent certified

00 0 Od

publiz azcountant
(3024)  Undertying informaticn subjected 10 2n sHicer centifizatian.
{3025)  Document(s) fer Balance Shest, Income and of Cash Flows

{3026)  Anach the worksheet listing required information

Hame of Attached Document Listing Reguired Information

=]

Pagell
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contral No. 3060-0819
July 2013
<010> Study Area Code 442052
<015>  Study Area Name CENTRAL TEXAS CO-OP
<020>  Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2085556116 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  eric.votawemossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT5S OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for unlversal service suppart
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

hPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making fzlse statements on this form can be punished by fine or forfeiture under the Communications Act of 1834, 47 U.S.C. 5§ 502, 503(b), or fine or imprisanment

under Title 18 of the United States Code, 18 U.5,C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 442052
<015> Study Area Name CENTRAL TEXAS CO-OP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> eric.votaw@mossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Moss Adams, LLP is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Moss Adams, LLP

Name of Reporting Carrier: CENTRAL TEXAS CO-OP

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2014

Printed name of Authorized Officer: Jamey Wigley

Title or position of Authorized Officer: General Manager/Officer

Telephone number of Authorized Officer: 3259385705 ext.

Study Area Code of Reporting Carrier: 442052 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CENTRAL TEXAS CO-OP
Name of Authorized Agent or Employee of Agent: Moss Adams, LLP
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/27/2014

Printed name of Authorized Agent or Employee of Agent: ~ Eric Votaw

Title or position of Authorized Agent or Employee of Agent  Senior Manager

Telephone number of Authorized Agent or Employee of Agent: 2099556116 ext.

Study Area Code of Reporting Carrier: 442052 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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LiNE 200 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION



LINE 200 SERVICE QUALITY OUTAGE REPORTING

REDACTED FOR PUBLIC INSPECTION



Response Line 510
Central Texas Telephone Cooperative
Study Area 442052

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Central Texas Telephone
Cooperative, Inc. (“CTTC") is in compliance with appropriate Texas CTP Quarterly Filings, FCC Service
Quality Standards and Consumer Protection Rules. CTTC provides CPNI training to all of its new
employees and in addition trains all of its existing employees on an annual basis. CTTC also conducts
subscriber outreach regarding CPNI by periodically placing CPNI explanation messages into subscriber’s
bills. In addition CTTC trains staff on Red Flag issues on an annual basis. All company employees are
required to sign and acknowledge that they have completed CPNI and Red Flag training and understand
obligations to adherence of applicable rules.



Response Line 610
Central Texas Telephone Cooperative
Study Area 442052

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Central Texas Telephone Cooperative, Inc. (“CTTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities; Back-up power is provided to CTTC central by
use of fixed generators and batteries that provide it with 8 hours of emergency power. In addition, CTTC
field electronics have 8 hours of back-up power by use of generators and batteries. CTTC also has
SONET, DWDM, and MPLS technology deploved in its core fiber optic network that is self-healing and
will automatically reroute traffic should a fiber cut occur. Lastly, CTTC is prepared and capable of
managing traffic spikes resulting from emergency situations.



(700) Price Offerings including Voice Rate Data FCC Farm 481
Data Coliection Form OMB Control No. 3060-0286/0MB Control No. 3060-0819
July 2013

<010>  Study Area Code 442052

<015>  Study Area Name CENTRAL TEXAS CO-0P

<020>  Program Year 2615

<030> Contact Name - Person USAC should contact regarding this data Eric H. Votaw

<035> Contact Telephone Number - Humber of person identified in data line <030> 2055556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <0303 oric.vorawsmossadans .com

<701>  Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Local Service Charge

<703>

:b:}:‘

<2

«;.:b- : A<:12> <a3> <bl> <b2> <b3> =b5>
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Saervice Charge Total per line Rates and Fee:
'rx Bend it 14.0 0.0 n.52 0.0 14.52
P Big Valley R 15.0 0.0 0.52 0.0 14.52
= Cherokee R 4.0 0.0 0.52 0.0 14,52
T Doole R 14.0 0.0 0.53 0.0 14.82
T Eola L] 14.0 0.0 0.52 0.0 14.52
k1 Evant R 14.0 0.0 0.52 0.0 14,52
Tx Locker FR 14.0 0.0 0.52 0.0 14.52
% Lohn Fit 14.0 0.0 0.52 0.0 14.52
T Melvin PR 14.0 0.0 0.53 0.0 14,52
= Mercury FR 14.0 0.0 0.52 0.0 1423
% Mullin R 18.0 0.0 0.52 0.0 14,53
T Prlddy FR 14.0 0.0 0.52 0.0 14.52
™ Richland Springs Fr 14.0 o.a 0.52 0.0 14.52
™ Rochelle FR 4.0 0.0 0.52 0.0 14.52
o San Saba i 14.0 0.0 By 0.0 14.52
h Star Fi 14.0 0.0 — 0.0 14.52
T® Voca FR 14.0 0.0 % 0.0 13.52
X Bend 1 14.0 0.0 BN 0.0 14.52
X Big Valley R 14.0 0.0 0.s2 0.0 14.52
T Cherokee 1] 14.0 0.0 .45 0.0 14.52
% Doole PR 4.0 a.0 0.52 0.0 14,52




{700) Price Offerings Including Voice Rate Data FCC Form 481

Data Collection Form OMB Control No. 3060-0886/0MB Contral No. 3060-0815
July 2013
<010>  Study Area Code 442052
<015>  Study Area Name CENTRAL TEXAS CO-0F
<020>  Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Eric N. Vetaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2098556116 ext.

<039> Contact Email Address - Email Address of person identified in dataline <030>  pric.yorawsmoasadans. con

<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Local Service Charge

<703>
<-'ﬂ> i ;;bi i <a3> JE <1;1> : ; tbz; T <l;3= ;hdb ) ; £, 7<h5>” 2 i g <
Residential Lacal Mandatery Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
™ Eola FR 14.0 0.0 0.52 0.0 14.52 I
™ Evant m 14.0 o.0 0.57 0.0 14.52
o Locker R 14.0 0.0 0.52 0.0 13.52
s Lohn = 4.0 0.0 0.52 0.0 15.52
T Melvin FR 12,0 0.0 0.52 0.0 1452
x Mercury 2 14.0 0.0 0.52 a.0 11.52
TX Mullin FR 14.0 0.0 0.52 a.0 14.52
T Priddy ] 14.0 0.0 0.52 0.0 14.52
= fiichland Springa i 4.0 0.0 0.52 9.0 14083
X Rochelle rr 4.0 e.0 0.52 s 14.52
> San Saba R 1.0 0.0 . 0.0 14,52
™ Star kL 14.0 0.0 R 0.0 14.52
i) Voca R 14.0 0.0 0.52 0.0 14.52
™ Bend m 4.0 0.0 o.52 0.0 14.52
s Eig Valley PR 14.0 0.0 0.52 0.0 14.52
X Cherokee ¥R 13.0 0.0 s 0.0 14,82
L Doole i 2hl 9.0 0.52 0.0 14,52
= Eola Fi 3.0 u.0 T 0.0 14.52
% Evant 2 4.0 0.0 soed 0.0 —
T Locker FR 14.0 0.0 g 0.0 14.52
™ Lohn R 1.0 0.0 iy 0.0 14.52




(700) Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Cantrol No. 3060-0986/0M8 Control No. 3060-0819

July 2013

<010>  Study Area Cade 252080

<015>  Study Area Name CENTRAL TEXAS CO-0P

<020>  Program Year 2015

<030>  Contact Name - Persoh USAC should contact regarding this data Er:c H. Voraw

<035>  Contact Telephone Number - Humber of person identified in data line <030> 2099556116 ext.

<039> Conlact Email Address - Email Address of person identified in data line <030> sric,votawincasadans .con

<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Local Service Charge

<703>

<al> <a2> <a3> <bls <b2> <h3> <b4> <h5> =
Aesidential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Tatal per line Rates and Fee:

X Melvin FR 4.0 0.0 0.52 0.0 14.52
™ Mercury R 1.0 0.0 0.52 0.0 14.52
= Mullin = 14.0 W0 0,52 5.0 14.52
% Priddy P 14.0 0.0 0.53 0.0 14.52
= Richland Springm R 14.0 0.0 a.52 0.0 14.582
I Rochelle FR 5.0 0.0 0.52 0.0 14.52
T San Saba Fx 4.0 0.0 .54 & —
™ Star Fr 14.0 0.0 0.52 a.0 14.52
T Voca R 11,0 a.0 T 0.0 14.52




(710) Broadband Price Offerings FCC Form 481

Data Callection Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013
<010>  Study Area Code 442052
<015>  Study Area Name CENTHAL TEXAS CO-OF
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric M. Voraw
<035> Contact Telephene Number - Number of person identilied in data line <030> 2095556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawsmonpadass .com

<711» <al» <a» <hl> <h2> <o <dl> <d2> <d3> <di>
Exchange {ILEC) idential State I Total Rates Broadband Service - Broadband Sarvice  |Usage Allowance | - Usage Allowance
State e ction
Rate Fees and Fees Download Speed {10155 spead (Mbps) (GB) A Taken
{Mbps) When Limit Reached {select}
oy Bend 4% _i4 R — T . i Othor, Unlimited
P linited
T Ragivat iy 29.55 0.0 29.85 4.0 1.0 0.0 rhing) imlintees
= Cherckee S998 e o5 K G et _— Other, Unlimited
Other, Unlimtted
T Doole 25.95 0.0 39,95 i.0 1.0 0.0
Cther, Unlimited
™ 25,98 0.0 29,958 4.0 1.0 0.0
2 Evant ther, Unlimite
X 25.55 0.6 25,58 40 o e Yer, Unlimited
- Locker F6g4 0.0 540 %t - - Cther, Ualimited
o Lehn Cther, Unlimized
% 35,95 o.0 25.95 4.0 1.0 0.0
™ Melvin 25,55 a.o 25.95 4.0 1.0 0.0 Other, Unlimited
T Mercury ] R — _— i §6 Other, Unlimited
i Hullin T B P~ i T % Other, Unlimited
3 ther <
Tr Praddy 2995 0.0 4 i ih 0.0 Other, Unlimited
p 1 . Trlime
P Richland Eprings i 0.0 SHiRE i S — Other, Unlimited
== Pochelle —— - S 4.8 - - Other, Unlimited
8an Saba oth Unlimited
™ 28.95 0.0 25,98 i.0 1.8 0.0 ther, Unlimite
% Star B 0.0 UL 1.0 1.8 . Other, Unlimited
2 i) 25,55 6.0 29,95 q.0 1.0 0.0 Drher; “UHTialied
Bend ther, Unlimi
T 45,95 0.0 45.85 6.0 1.0 0.0 gehex, Wilintred
i Big Valle: ok mYinic
o L ¥ 45,95 4.0 45,95 6.0 - 5.0 Other, Unlinized
P Cherokee T 0.0 — &0 1.0 0.0 Other, Unlimited
- Doale other, Unlinited
T® 45.95 v.o 39,85 8.0 1.0 6.0 her, Unlinite




(710) Broadkand Price Offarings FCC Form 481

Data Callection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 442052
<015>  Study Area Hame CENTRAL TEXAE CO-OP
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric M. Votaw
<035> Contact Telephone Humber - Number of person identified in data line <0305 2095556116 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> eric.votawimassadang, cen

it | b an <h1> <> < RIS e %> RS ; <di>
Exchange (ILEC) Residential State d Total Rates Broadband Service - Broadband Service  |Usage Allowance |  Usage illnwan:e
St Rate Fees and Fees Download Speed Ly p1gad Spaed (Mbps)] (GB) Action Taken
{Mbps) When Limit Reached {select)
P Eola 45.95 0.0 4958 6.8 e Lo Ocher, Ualimited
T Lit 45.95 0.0 48,95 6.0 1.0 0.0 Sshes, Uniicized
= Locker w5158 o i ton = b Other, Unlimited
TX Lo 45.95 0.0 49.95 6.0 1.0 0.0 EasgTEATeEs
™ ] 4s.95 0.0 49,85 6.0 1 65 Aehs
x Mercury . 0.0 anigs P - 8 Other, Uniimited
™ mliin R o.o 45.95 6.0 i i Sed other, Unlimited
T% 19,95 0.0 49,95 _— o ¥ Other, Unlimited
P Richlard Springe 45,85 6.0 $5:5a £.0 1.0 B Other, Unlimited
o Rochelle YaieE a.0 €555 6.0 " Bei Other, Unlimited
™ San Saba an 6.0 o i 24 Gl Other, Unlimited
5 star - o 0.4 i 1o - Other, Unlimited
% Yoca L 0.0 e bk s e Other, Unlimited
P Bend 45,85 0.0 fi.a oS — b Other, Unlimited
= Big valley E o 45,53 Bid & o: other, Unlimited
™ CEarcids 85,95 0.0 85.35 5.0 1.0 0.0 Athsri Uolimived
T Al 89.95 0.0 89.95 0 1.0 0.0 Other, Unlimited
5 Zcla — -_ . 4ok o~ - Other, Unlimited
P Evant — 0.0 o a0 5 5 Other, Unlimited
™ Locker yalu 0.0 89,95 6.0 1.0 ] Other, Unlim:ited
= Lehn vnes 0.0 e 5.0 1.0 G Other, Unlimited




(710) Broadband Price CHerings

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code 442052
<015>  Study Area Hame CENTRAL TEXAS CO-OP
<020>  Program Year 2018
<C030> Contact Name - Persan USAC should contact regarding this data Eric N. Votaw
<035> Contact Telephone Number - Humber of person Identified in data line <030> 2099556116 ext.
<039> Contart Email Address - Email Address of persen identified in data line <030> eric.vat dans . com
<711> <al> <a2> <hl> <h2» <c> <dl> <dd> <d3> <dd>
. . e All ca
Exchange (LEC) i) State Regulited Total Rates Broadhand Service - Broadband Service | Usage Allowance |  Usage Allowan,
State K| 3 o tio| n
Rate Fees and Fees Download Speed tUpload Speed {(Mbps) {GB) Action Taku
{Mbps) When Limit Reached {select}
™ Helvin 85.98 0.0 - 5.0 i T Behary T
o CHET Tigi
Tx peg £9.95 0.0 86,95 .0 z.0 0.0 CEhEri Uniisiced
- Mullzn — P, —— i o - Other, Unlzmited
S et Othor, Unlimited
- Priddy 49,55 0.0 43,95 6.0 1.0 0.0
Ri d Spri Othey, Unlimited
e Richland Spciogs | o o0 0.0 85. 95 B0 1.0 - ‘
¥ Rochelle o 0.0 i i W 50 Other, Unlimited
T Ban Saba 1585 0.0 4,54 N - L Other, Unlimited
5 Star Other, Unl:imited
e 398,85 0.0 89,95 8.0 1.0 0.0
x Voca o 0.0 iR = - - Other, Unlimited
<) limited
% Bend 75.58 0.0 79.85 B.0 1.0 0.0 Other, Unlimited
- ig Vall her, Unlimited ta s
Tx Big Valley o O] . - i o Other, Unlimited / Data Cnly
% 3 1imitad ata Or
o Cherckee - 0.0 S 4.0 s 5 Other, Unlimited / Data Only
Eher Linited &
= Doole n—_— 0.0 T 28 n &:t Gther, Unlimited / Data Only
-x Ecla o 0.0 ST 4.0 via 0.0 Ocher, Unlimited / Data Only
- Evant 2a0ed 0.0 496 4.0 1% 0.0 ther, Unlinmited / Data only
Leck e, Umld ‘G
T ik 79.395 a.0 78.9% 4.0 1.0 _— Other, Unlimited / pata Cnly
™ Lutin 3.5 0.0 79,98 4.0 b B Dther, Unlimited / Data Only
» Unlimi ata On
= — 28 S Fo 0 . Other, Unlimited / Data Omly
x Mercury T 0.0 ET B _— -~ Other, Unlimited / pata Only
- Hullin BT 0.0 75,55 4.0 1.0 0.0 Other, Unlimited / Data Only
T Priddy 7585 0.0 4 4.0 1.0 0.0 Other, Urnlimited / Data Only




(710) Broadband Price Offerings FCC Form 481

Data Collection Form OME Control No. 3060-0886/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 442082
<015>  Study Area Hame CENTRAL TEXAS CO-OF
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N. Voraw
<035> Contact Telephone Number - Number of person identified in data line <030> 2085586116 ext.
<039>  Contact Email Address - Email Address of persen identified in data line <030> eric.yotawvamossadans . com
<711> <al> <a2> <b1> <hZ> L= <d1> <d?> <di> <dd»
, A u llowan
Exchange {ILEC) Rssideniinl state Regul Total Rates Broadband Service - Broadband Service | Usage Allowance sagea ce
State xchange Action Taken
Rate Fees and Fees Download Speed 51504 Speed {Mbps)| {GB)
(Mbps) When Limit Reached {select}
ox Richland Springs 25.95 5.6 o — 5 6 ' Other, Unlim:ited / Data Only
1 Ocher, Unlimi: Dat nl
T Rochelle 79,58 0.0 75.95 4.0 1.0 0.0 N SESFIN Coby
Ban Sa Other, 1limit 3%
- San Saba 79.95 0.0 79.95 4.0 1.0 _ her, Unlinited / Data Only
Other, Unl:imited / Data Only
T BERE 75.55 0.0 79.85 a0 1.0 0.0
v Other, Unlimited / Data Onl
bo ora 78.95 0.0 73,95 1.0 1.0 0.0 -4
Hend ot , Unlimited / Data ©nl
TX Sy 119.95 0.0 115,985 6.0 1.0 0.0 Nt intttued ) v
Big valle Other, Unlimited ;7 Data Onl
T g Vrlay 113,38 a.0 118.9¢ 6.0 1.0 &b ¥
_ Charokee Other, Unlimited / Data Cnly
x 119,55 0.0 119.95 g.0 1.0 0.0
aal imic
T Doole 115,05 0.0 T i -~ _ Other, Unlimited / Data Only
1 Other, Unlimi ta On
P Eola Saanas 0% e o %8 i her ted / Data Only
-} €. . imi Dat it
x Evant 115.958 0.0 e . S 5 Cther, Unlimited / Data Only
= Lacker 115.55 0.0 SRR BN b o Other, Unlimited / Data Only
t ., nl 1 Data © Y
T% L 11585 0.0 119,95 6.0 1.0 0.0 Othiar; Datadved Jopacd tily
4 Melvi her, W cH & 4
% ARl 119,55 0.0 119.85 6.0 1.0 0.0 Othac, Orlimibad / Daca Oaly
Mercu - . =
P Y 118,85 0.0 SRR §.0 1.0 o.0 Cther, Unlimited / Data Only
Hullin ther, Unlimil T
™ gk 119,98 oo 115,35 6.0 1.0 0.0 Qthat, Uniinlesg / Dacw only
x Priddy 11995 0.0 P i o 5ia Other, Unlimited / Data Only
Ty Richland Springs T 0.0 ST i.d T — Other, Urlimited / Data Only
3 e jmita 3
P Rochelle S 8.0 {16, b8 €.0 yiig _ Other, Unlim:ited / Daza Cnly
Sak I r imL .
% Ban Saba 119,38 0.0 SR 6.0 1.0 W Other, Unlimited / Data only
™ Star 119,88 0.0 Iiy5E 6.0 1.0 0.0 Ozher, Unlimited / Data Cnly




(710) Broadband Price Offerings

FCC Form 481
Data Collection Farm OMB Control No. 3060-0986/0MB Control No. 3060-0B13
July 2013
<010>  Study Area Code 442052
<015>  Study Area Name CENTRAL TEXAS CO-OF
<020>  Program Year 2015
<030>  Contact Rame - Person USAC should contact regarding this data Eric N. Voraw
<035> Contact Telephene Number - Mumber of person identified in data line <030> 2059556116 ext.
<039>  Contact Email Address - Email Address of persan identified in data line <030> eric.votawimossadams. con
<711> <al> <az> <hl> <h2> <> <di> <d? <d3> <di>
Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance |  Usape Allowance
state | Exchange (ILEC) e Downlaad Speed Action Taken
Rate Fees and Feas ownlaad Speed Ly)o10ad Speed {Mbps)| (GB)
{Mhbps) When Limit Reached {select}
™ Vaca 119,95 0.0 Other, Unlimited / Data Only

.98 6.0 1.0 0.0




(800) Operating Companles
Data Collection Form

FCCForm 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 452052
<015>  Study Area Name CENTRAL TEXAS CO-OF
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw
<035>  Contact Telephone Number - Number of persen identified in data line <030> 099556116 ext.
<033> Contact Email Address - Email Address of person identified in data line <030>  eric.votawamcssadans.com
<B10> Reporting Carrier Central Texas Telephone Cocperative
<B11> Holding Company
<B812> Operating Company
13> <al> a2> <a3s
Affillates SAC Doing Business As Company or Brand Designation
Central Texas Telephone Management, LLC
Central Texas Telephone Investments, LP
C.T.Cube Management, LLC
C.T. Cube, LP 443018 West Central Wireless, West Central Net, Right Wireless




Response to Line 1000
Central Texas Cooperative
Study Area 442052

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Central Texas Telephone Cooperative (“CTTC”) is in compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March
20, 2014. CTTC's current total local end-user rate’ of $14.52 (which includes a local fee of $14.00 and
mandated state fees of .52)is not above the standard deviation as specified in the USF/ICC
Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 ECC Red at 17751, Para. 238

% USF/ICC Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



CENTRAL TEXAS SECTION 17
TELEPHONE COOFPERATIVE, ING. __ THIRDREVISED SHEET NO, 9
REPLACING SECOND REVISED SHEET NO. 9

General Exchange Tariff

LOCAL EXCHANGE ACCESS SERVICE TARIFES
IV.  LIFELINE SERVICE
A :General

1 ‘Lifeline Service is a retail local service offai'ing\s'bunsore,d by the. FCC and available to
qualifying low-income consumers. : :

2. Consumars qualifying for Lifeline Service are offered the services or funclionalities
enumerated in 47 Code of: Federal Regulations §54.1 01(a) )-(8). {retating. o - Supported
Services for Rural, Insular.and High Cost Areas).

3 The:Cooperative shall offer foll. restriction at no charge, t‘o'a_!l qualifying low-income
“consumers at the ime such gansumers subscribe to Lifeline Service. I the consumer

elecls fo receive toll restriction, that service shall become part of the cansumer's Lifeline:
Service,

4. A customer otherwise eligible o receive the Lifeline Service shall nat be prohibitad from

obtaining and’ using telecommunication equipment and services designed to ald such

cuslomer inutilizing qualifying telecommunicalion services.

5. Lifeline Service rate reduclions apply only to basic network service and do not apply.to
non-basjc services, such as long distance service, which may or may not be tariffed.
Customers may obiain: such services, including bundled services Where ‘available, al their
discretion, although the Lifeline Service. reduction will apply, only to the basic service
charge of the bundled service.

6. TheLifeline Service rate reductions do not apply to service connection charges.

7. Lifsline sé_rvicg ‘will not ‘he available an d retroactive basis unless direcled by the Low
Income DBiscount Administrator (LIDA) or the Commission,

8, The Cooperalive shall walve'monthly ‘number poriebility charges, subject to its tariff, for
- Lifeline customers.

: —FOR PUBLIC UTILITY COMMISSION USE OMLY. = .
Effective: aApril 2, 2012

S 1 e . A PENDING
Issued By: Jamey Wigley : :
mitle; General Manager || . MGR: L AA: pjf
: . ; i Date Filed: 04/05/2012

Tariff Control#; 40225

O— o

- O—O



CENTRAL TEXAS : R SECTION 17

TELEPHONE COOPERATIVE, INC,

REPLACING FOURTH REVISED SHEET NO, 10

General Exchange Tariff

LOGAL EXCHANGE ACCESS SERVICE TARIFFS

V. LIFELINE SERVICE (Confinued)

B,'

1

. Eligility Requirements

The discaunted service will be provided for one (1) residential telephone line ‘per
household, al the subscriber's principal place of residence,

The applicant establishes elfigibllity by cerifying that their annual household incame Is at or

below 150% of the faderal poverty guideline; by being an eligible resident of Tribal lands; or
being a paricipant. or having a person. or child residing In the customer househald who
parlizipates in one of the following programs: i

- Medlcald

- Food Stamps (Supplemental Nutrition Assistance Program) -
- Low-income Home Energy Assistance Programs (HEAP)
- Supplemental Security Income:(SS1)

- Federal public housing assistance

- State Child Health Plan :

- National Schadl Lunch Program’s Frea Lunch Program

- Temporary Assistance for Needy Families

Prosedures for Establishing Lifeline Discounts

{(a) Consumers within the Cooperative'’s service area Identified as eligible for Lifeline
Service by LIDA through the automatic enroliment process under Commission Substantive
Rule 26412, shall be provided: Lifellns Service ‘discounts unless the Cooperalive
receives a customer request to be excludad from such discounts. Consumers who are
ellgible for Lifeline Service but do not have telephone service al the time the LIDA
provides its eligibility list to the Cooperative are responsible for contacting the
Codperative and initiating arequest for service from the Cooperative.

(®) The LIDA shall provide the Cooperative with a monthly list of consumers eligible for
Lifelire Service,

Effective: June 1, 2012

FOR PUBLIC UTILITY COMMISSION USE ONLY

el b e PENDING
Title: General Manager | . MGR: JL AA: pjf
gl : ] i ' Date Filed: 04/05/2012

anlﬁ' Control#: 40225

FIFTH REVISED SHEET NO. 10:

= =



CENTRAL TEXAS SECTION 17
TELEPHONE COOPERATIVE, INC. FOURTH REVISED SHEET NO, 11
REPLACING THIRD REVISED SHEET NO. 11

Eh | General Exchange Tariff

LOCAL EXCHANGE ACCESS SERVICE TARIFFS

IV.  LIFELINE SERVICE {Continued)
B.  Eligibility Requirements (Continued)
3. Procedures for Establishing Lifeline Discounts (Continued)

(c) Consumers who do not participate in one of the designated programs but who
meet Income qualifications by having an annual household income at or below
150% of the federal poverty guidelines, may establish eligibility for Lifeline Service
by contacting the LIDA.

(d) The discontinuance of the Tel-Assistance program effeclive September 1, 2001
allows the Cooperalive to move Tel-Assistance customers 1o Lifeline Service. The
Cooperative has no exchanges where a customer's local service rate under Tel-
Assistance Is a greater benefit, therefors, customers will be grandfathered at
Lifeline rates. Rates will apply until the customer's service is discontinued or the
custorner is determined ineligible under this Sectian.

4. Provision of Service

(a) The Cooperative shall provide Lifeline Service lo all eligible cansumers identified by
the LIDA within its service area if the consumer if a customer of the Cooperative.
The Cooperative shall begin reduced biling for those eligible low-income
consumers subscribing to qualifying services. .

(b) If the eligible consumer changes the telephone service to qualifying services or
initiates new qualifying service, the Cooperative shall begin reduced billing at the
lime the change of service becomes effective or at the time the new service is
established.

’ 0! i t
A P}?W;‘JJSS.UN OF TEXas

M- 2 g7 DOOKET

34867

B

A

FOR PUBLIC UTILITY COMMISSION USE ONLY:

Effective: Upon Approval
lasued By: dJamey Wigley
Title: Generzl Manager

T



CENTRAL TEXAS T SECTION 17
TELEPHONE COOPERATIVE, INC. THIRD REVISED SHEET NO. 12

REPLACING SECOND REVISED SHEET NO, 12

General Exchange Tariff

LOCAL EXCHANGE ACCESS SERVICE TARIFES

IV LIFELINE SERVICE (Gontinued)

B. Eligibility Requirements {Continued)
4, Provislon of Service (Continued):
(0 The Caoperative wil discontinue Lifeline Service discaunts upan nolice by the LIDA that
& customer Is no longer eligible. :
(d) The Gooperalive has, provided a confidentiality agreement 1o the LIDA specifying the use
of confidential clientinformation is'salely for providing Lifeline Service,
C.  Deposits
s Thezdeposit-requlremems will be waived for Lifeline Service applicants who veluntarily elect
to subscribe to Toll Restrittion Service, i
D. LifelineService Discounts
1. Eligible consumers who subscribe {o Lifeline Service will receive the following discounts;
(a) Federal Reductionin accordance with 47 G.FR. Sectlon 54.403 applied to the monthly
Federal Subscriber Line Charge (SLC) and Residential Local Exchange Access Line
Rate.
(b) i}dngélmun Stete Redhuclion of $3.50 appiied 1o the monthly Residential Local Exchanga Aooess Line
By . ——FOR PUBLIC UDILITY COMMISSION oW ewsvr
| Effective: April 2, 2012 i ;
Issued By: Jamey Wigley ; : PENDING Sy i
Title: General Manager ] ! MGR: .JL :pi
i ! ' ' Date Filed: (4/05/2012

Tariff Controlit: 40225




- CENTRAL TEXAS
TELEPHONE COOPERATIVE, ING.

~ SEGTIONA7
SECOND REVISED SHEET NO, 13
REPLACING FIRST REVISED SHEET NO. 13

General Exchange Tariff

: LOCAL EXCHANGE ACGESS SERVICE TARIFES

E.  Service Charges

1. Service charges do:nal apply when eligible customers with existing residential service
convertto Lifeling Service, -
2. Service chargesapply when: : i
{8 Atthe time Lifeline Service biling is iniliated, where existing eligible residential
local exchange access service cuslomers request additional fealures, such as
special or.custom calling features. :
() A scustomer recaiving Lifeline Servica voluntarily elects to convert to
telsphone service arrangements, which:precludefL’ife[in_esSe_r.vir:&eI{gibiIﬁy.
‘ —FOR PUBLIC UTILITY COMMISSION iew mcs
Effective: April 2, 2012 o 5 .. PENDING
Issued By: Jamey Wigley o
‘Title;

General manager | S MGR: JL AA: pif

Date Filed: 04/05/2012
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